ABTOHOMHAS HEKOMMEPYECKASI OPTAHU3ALIUS
«CMOJIEHCKUA HAYYHO-OBPA30OBATEJIbHBIN HEHTP»

214014, r. Cmonenck, yn. Haxumcona, . 15, oduc 2; ten.: +7 (4812)68-88-65
www.smoleducentre.ru; e-mail: smoleducentre@yandex.ru

OTYET
O PE3VJIbTATAX HE3ABUCHUMOM 3KCHEPTHU3HI MO OLEHKE
KAYECTBA YCJIOBUM OKA3AHUS YCIAYT

B coorsercTBHM ¢ JloroBopom oka3zaHus Bo3Me3gHBIX yoiyr Ne 229/18 ot
«10» nmexabps 2018 r. ABTOHOMHOH HEKOMMEpPYECKOM opraHusanuen
«CMONeHCKHMH Hay4yHO-00pa3oBaTebHbI LEHTP» OCYIUECTBIEHbl paboThl IO
OLIEHKE KayecTBa YCJIOBHH OKa3aHUs YCIyr B OpraHuzaluu c(epbl KyJIbTYpbl,
ABIIAIOIIEHCS 3aKa3quKOM.

Oruer cocTaBieH B IOTHOM COOTBETCTBHH C PEKOMEHJAlMAMU
MununcTepcTBa Tpyda M couManbHOH 3amuThl Poccmiickoit ®@enepanuu "Pacuer
MoKasaTeniei, XapakTepu3yIIUX OOIMe KPUTePUH OLEHKH KayecTBa YCIOBUM
OKa3aHusi yCOyr oOpraHusaiusM¥ B cdepe KyJIbTypbl, OXpaHbl 310POBbS,
oOpasoBanus, couransHoro obemyxusanus" (craths 12 MenepanbHOro 3aKoHa OT
5 nekabpst 2017 r., HP 392—®3). IlpencraBneHHbI OTYET OTPAXKaeT MPOLEAYPY
NPOBEJCHHUs HE3aBHCUMOM OSKCIEPTH3bl IO OLEHKE KadyecTBa YCJIOBUH OKa3aHUs
yclayr opraHusauusMud B chepe KyabTypbl skcnepramu AHO "Cmonenckwuii
Hay4HO-00pa3oBaTenbHbIM HeHTp" ([upexrop — Maxap Enmzasera Hukonaesna;
[TouroBeiii agpec oprammsammu: 214014, r. Cmonenck, yn. Haxumcona, x. 15,
otuc 2; DnexTpoHHBIH agpec: smoleducentre@yandex.ru; TenedoHsr:
+7 (903) 893-88-65, +7 (4812) 68-88-65).

Oduuuanbuas wHpopmanus o6 opranuzauum cdepbl  KyJabTypbl, B
OTHOLIEHHH KOTOPOH NpOBeJeHa He3aBUCHMAsI OlleHKAa Ka4ecTBa:

[Tonnoe oduuManbHOE HaMMEHOBAaHWE OpraHW3alMH, [OUIEKAILEH MpOLELYpe
OLIEHKHM KauecTBa yCJIOBUM OKa3aHUs yCIyT:

MynuuunanbHoe OoakeTHOe yupexkaeHHe KyabTypsl ''[louynnkoBckuii
HCTOpHKO-KpaeBeaveckuii myseii' (MBYK "ITHKM")

IMouroBeiii aapec oprammsanuu: 216450, Cwmonenckas o6:., r.JlounHOK,
yn.CoBetckas, 1.14




Ajpec caiita opranusanun http://pochinok.museum67.ru
NIeKTPOHHBII aapec opranusanun: muzey-pochinok@mail.ru

Tenedon opranmsamun: 8(48149)41207
PyxoBoautenn oprammzaumu: nupexrop Jlynesa Mapuna IOpreBHa

KonrakTnas undopmauus pykoBoaures:
HOMep coToBOro tenedona: 89529947049
e-mail: muzey-pochinok@mail.ru

OtsercTBeHHBIH 32 NpoUEAYPY OLIEHKH KaYecTBa 0KA3aHHS yeayr:
JlyneBa Mapuna FOpbeBHa, mipexrop

KontakrHast uHpopmanus — Homep Tenedona: 89529947049,

e-mail: muzey-pochinok@mail.ru

Honoanutensuas nupopmauus 06 opraHu3anum:

ITourHKOBCKMH HCTOPHKO-KpaeBex4ecKuii My3eii yUpexaeH AAMUHHCTpAI[ei
MYHHMIMIANbHOTO oOpaszosanus "lMounHKoBCKMH padion" 21 wmons 2000 roga u
BKIIOYMII B CeOsi cobpaHHBle paHee Komnekuuu KpaeBegdeckoro My3esi B T.
[TounHok. OTkpeITHE My3eil ObLIO NPHYPOYEHO K 90-netHemy 106mI€EIO
A.T.TBapoBCKOTO, KOTOPOMY TMOCBSIIEHAa GOJBIIAS  YaCTh 9KCIIO3ULIMHU
"3HaMeHuTHIE 3eMIISKU", e TakKe HMEIOTCS JTHYHBIe Bewuy MBana Tpudonosuya
TBapnosckoro — Gpara 3HAMEHUTOrO MO3TA. DKCIO3ULHMH My3es pa3HO0Opa3HbI, U
[IOBECTBYIOT OHH 00 ucTopuy [NourHKOBCKOro paifoHa ¢ ApeBHEHIIHX BpeMeH 0
HalKMX JHeH. II0YMHKOBCKMIk, HCTOPHKO-KpaeBeIIECKH Mys3eii UrpaeT O4YeHb
GonblIyro poNb B COLUMANbHO-3KOHOMHYECKOW SKM3HH paitona. OcoleHHoe
3HAYCHHE My3eH HMeeT /i MpPOCBEIIEHHS H HPABCTBEHHO-MATPHOTHYECKOTO
BOCIIUTaHUS ~ MOnoAexH. Benuko 3nadenne ITOYHHKOBCKOTO — HCTOPHKO-
KpaeBEIYECKOro My3esi B Pa3BUTHH TypU3Ma Ha PErHOHAILHOM U HAIlHOHAIBHOM
YPOBHE. OTO CBfA328HO HE TONBKO C JIMYHOCTHIO M TBOPYECKAM HAC/eIHeM
A.T.TBapa0BCKOrO, HO M BO3pacTAIOLIMM HHTEPECOM HaceieHus Poccuu K
HCTOPHH CBOETO HapoJa. PaliOHHBIA My3eli B 3TOM CMBICIIE SIBISIETCS COOMpaTeneMm
U XpaHHUTEJIeM MCTOPHUKO-KYJIbTYPHOTO M TBOPYECKOrO HACIEIHs HAILlEro peruoHa.
B nepcriektuse ITourHKOBCKHI HCTOPHKO-KpaeBequeckuil My3eil BIIOIHE MOYXKeT
OBITH BKIIOYEH B MEKPErHOHANbHBIE ¥ HALIAOHANILHBIE TYPHCTCKHE MapIIpyThl, HO
JUIL 3TOr0 HEOOXOAMMO CO3JaHHE NOCTOMHBIX YCIOBHI. BBICOKOE KadyecTBO
YCJIOBHH IPENOCTABIEHUS] YCIAYr BaXHO M IS BCEX KaTeropui HacejeHus
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[ToYMHKOBCKOTO paiioHa, 4TO IMKTYyeT HEOOXOAMMOCTh HE3aBHCHMOM OLIEHKH
KauecTBa YCIOBHUIN OKa3aHUs YCIYyT ¢ LEJIbI0 UX ONTUMHU3ALIUH.

I. Pacuyer mnoka3sarteJieil, XapaKTepH3yIOILIHX KpPHTEpHH OIEHKH KayecTBa
"OTKPBITOCTDH n JOCTYIITHOCTD NH®OPMAIIUH Ob
OPI'AHU3AIIUU COEPHI KYJIBTYPbI"

a) CoorBercrBue uHpoOpManuH 0 [JeSATEJbLHOCTH OpraHusanuun  chepsl
KyJAbTYpbl, pasMellleHHOH Ha 001ea0cTYNHbIX HH(pPOPMALHOHHBIX pecypcax,
e€ colepKaHUI0 H NOpaAKY (popme), YCTAHOBJIEHHBIM 3aKOHOAATEIbHBIMH U
HHBIMH HOPMATHBHBIMH NPaBoBbIMH akTamMu Poccuiickoii Menepanun.

Ha crenzpax, pa3MeIleHHbIX B IIOMEILEHUAX UCTOPUKO-KpPaeBea4eCKOro My3es,
pa3MelieHa HauOoJsiee BakHast As noceTutened uHpopmauus: uHbopMauus o0
OpraHu3allud M y4dpeauTene, KOHTaKTHas HHpopManus, CTPYKTypa My3es H
HaBUTallMsl, TIaH paboTel, peXXuM paboThl, MPeHCKYpaHT 1eH, NTpaBU/ia MOBeIeHUs
MOCETUTENe B My3ee, IpaBUia MOBEJEHUS IIPU HAXOKIEHUU B3PHIBOONACHBIX
NIpeIMETOB M HEU3BECTHBIX IMAaKeTOB, MaMATKa O MporaraHje 340poBoro obpasa
JKU3HU, UHCTPYKLIMS HA Clly4ail BO3SHUKHOBEHUS MOKapa.

Odummaneueii  cadr “Myses  (http:/pochinok.museum67.ru)  comep:kut
MPaKkTHYEeCKH BCIHO HeoOXoaumylo HMH(OpMaLMIO, NPELYyCMOTPEHHYK IUIs
opranmzamuii  cepsl KyapTypbl. Oc¢uumanpHas HWHQOpPMALUS  BKIIOYAeT
HOPMATHUBHO-TIPABOBbIE JIOKYMEHTHl (PaclopsyKeHUE O CO3JaHUHM YUpeKIeHHS,
YcraB, npukasbl, MyHULUIAIbHOE 3aJaHHe M JAp.), NOJHOE U COKpaLICHHOe
Ha3BaHWE OpraHu3allMM, CTPYKTYpy My3es, KOHTakKTbl (TenedoH U 3JeKTPOHHAs
noyra), pexuM paboTel, TUIaHBI, WHTEPHET-PUEMHYIO. AKTyaTbHYIO
uHbopmaluio coaepxar pasgensl: "Hacto 3agaBaeMsble Bonpockl', "Dkcno3umnusa”,
"BricraBku", "®onzaw", "Ycmyru", "doctynmuas cpema", "Kuura ot1351BOB",
"BupryasbHble 3KCKypcuu'. bBoiblioi MHTEpec BBI3BIBAET JIOIOJIHUTEIbHAS
uHpopMalys, pasMellieHHas Ha OQHUMAIBHOM calTe: Hacjlenue, 3HAMEHUTHIe
3eMJISIKU, My3€H-IapTHepbl;* JOCTONPHUMEUYaTeIbHOCTH paioHa, MOYUHKOBCKHE
ycanp0sl, aduma u ap. JearenbHocTs [Io4MHKOBCKOTO HCTOPUKO-KPaeBeueCKOIo
My3esi [IMpPOKO ocBenjaercss B couuanbHbix ceTsix (BKonrakre), cpencrBax
maccoBoil uHpopmaiyu (razera "Cenbckas HOBb'") U Ha JOCKAaX O0BSBICHUM.

Pacyer mokaszaTtens COOTBeTCTBHSI HHGpOpMaLUu O JIeSITeNbHOCTH
OpraHU3aLuu chepbl  KyJabTyphl, pa3MelIeHHOM Ha 0OLIel0CTyITHBIX
uHGOpPMAIIMOHHBIX  pecypcax, e€ coaepkaHulo U nopsaky  (dopme),
YCTaHOBIIEHHBIM 3aKOHOAATENBHBIMM ¥ HWHBIMH HOPMAaTHUBHBIMH IIPaBOBBIMHU
aktaMu Poccuiickoit ®enepauuu (Ilung), OCYIIECTBISETCS B COOTBETCTBHH C
pekoMeHIalMsIMK MUHUCTEpCTBA TpyAa M COLMalnbHOM 3amuThl Poccuiickoi
@enepanun "Pacuer mokasatened, XapakTepU3yIOLIIUX OOIME KPUTEPUU OLIEHKH
Ka4ecTBa YCJIOBHH OKa3aHUs YCIyr OpraHu3alisMu B cdepe KyJIbTypbl, OXpaHEI
30pOBbsl, OOpa30BaHMs, COLMAIBHOIO OOCIyXMBaHHA' W OIpeAeisercs Io
dopmyie (1.1), BkiIroyaroiei cieayrolue noka3aresiu:
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Herenn (KOJIMYECTBO MHGOPMAIMH, Pa3MELICHHOM Ha WH(GOPMALIMOHHBIX CTEHIaX B
NOMeILeHUH opraHu3anuu) = 11 .

Meaiir  (xouuecTBO MHGOpMaLWK, pa3MelleHHOW Ha OQUUHaIBHOM CcaiTe
opraHu3aluu chepsl KyapTypsl B ceTu «MHTEpHET») = 20

Muopm (KonuuecTBO HHGMOpPMALUK, pa3MellleHHe KOTOpPOW Ha OOIIeAOCTYIHbBIX
WHGOPMALIMOHHBIX pecypcax YCTAHOBJIIEHO 3aKOHOJATENbHBIMU W  HUHBIMH
HOpPMaTHBHBIMH ITpaBoBbIMU akTamu Poccutickoit ®enepanun) = 20.

OcnoBanwue: [Tpuka3 Munucrepctsa KyabTypsl Poccuiickoit @enepanuu

ot 20 despans 2015 rona N 277 «O6 yrBepxkaeHUU TpeOOBaHUN K COAEPIKAHUIO
u Gopme mnpenocraBieHUs HHQOPMAUHMH O [AEATENBHOCTH OpraHu3aLMi
KYJBTYpBI, pa3MelaeMol Ha OQUUMAIBHBIX calTaX YIOJHOMOYEHHOIO
denepanbHOro oOpraHa MCIOJHUTENBHON BIACTH, OPraHOB IOCYAapCTBEHHOU
Bi1acTH cyobexToB Poccuiickon @enepanuu, OpraHoB MECTHOIO CaMOyIIpaBjIeHuUs
¥ OpraHu3aluil KyJIbTypsl B ceTd "HHTepHet".

IMung. (3HaueHWe mnokaszatenst «CooTBeTCTBUE HMH(POpPMALIMM, Pa3MEIIEHHOM Ha
o0IIeIOCTYMHBIX HH(POPMALIMOHHBIX pecypcax TpeOoBaHUSM, YCTaHOBJIEHHBIM
3aKOHOJATENbHBIMH ¥ MHBIMH HOPMAaTUBHBIMH IpaBOBbIMU akramu PDy»)
onpenensiercs no Gopmyne (1.1) u cocraBnsger 1nd JaHHON opranu3sauuu 77,5.

Takum obpaszom, - UMO206bIH  NOKA3amMenb OUEHKU Kadecmeda
«Coomeemcmeue uHopmayuu 0 OeamenbHOCMU Opzanusauuu  cepol
KyJIbHypbl, pa3meuieHHOoI Ha 00ued0CmynHolX UHPOPMAUUOHHBIX pecypcax, eé
cooepiicanuio U nopaokKy (opme), ycmaHo81eHHbIM 3AKOHOOAMENbHBIMU U
UHBIMU HOpMamueHsimu npaeosvimu axkmamu Poccuiickoit ®Pedepayuuy 6
opzanuzayuu cghepvl Kyavmypvr MyHuyunanvHoe 0100xcemHoe yupexcoenue
kyavmypot  "IouunkoecKuil ucmopuko-Kpaeeeoueckuii myseil' cocmasnsem
77,3,

0) 3HaueHne mnoka3zaTeis oueHkH kadecTBa «Hanumume Ha opuUHAIBLHOM
caiite opranuzauuu cdepbl KyJabTypbl HHPOPMAUHH O JAHCTAHIHOHHBIX
cnocobax oOpaTHOH CBSI3H M/ B3aMMOJCHCTBHSA C MOJYYaTeJsIMH YCIYr H HX
GYHKIHOHHPOBAHHE).

Ananuz nHanuyusa Ha ouyuarvnom caiime Opzanuzayuu cghepol Kyibnypol
urnpopmayuu 0  OUCMAHUUOHHBIX  chocobax  obpamuou  cesa3u U
83AUMOOCHICMEUA C NOAYHAMENAMU YCILY2:

Ha odunumansHOM caiite [TOUMHKOBCKONO HCTOPHMKO-KPaeBEAYECKOIro Mys3es
uMeeTcss HHGopMauud 0 (QYHKIMOHUPOBAHUHM PA3NUYHBIX CIIOCOOOB 00paTHOMN
CBS3H C TIOJIy4aTeNIIMH yCIIyT: a0OHeHTCKUH Homep TenedoHa — 8(48149)41207,
e-mail: muzey-pochinok@mail.ru; snexTpoHHBIE cepBHCHI, BKIO4Yas "KHHUTY
or3eiBoB". MMeercs Ha caiite pasmen "Yacto 3amaBaemsle Borpocsl”, IHTepHET-
npHeMHasi, a Takke paszen "HesaBucumas olleHKa KauyecTBa OKa3bIBAEMBIX YCIyT"
C TMIIEPCCHUIKOM Ha aHKeTY.



Pacuer nokasarens oueHku kadectBa «Hanuuwe Ha odummManbHOM caiite
opraHu3audy cdepbl KyIbTypsl HH(OpPMAIMH: O JUCTAHLMOHHBIX CrIOCo0ax
oOpaTHOM CBS3M U B3aUMOJEHCTBHS C MOJy4aTeNsMH  YCIIyT M HX
¢yrkuuonuposanue» (I aucr.):

Caner.  (KonuM4ecTBO  (QYHKUMOHHPYIOIIMX JUCTAHLMOHHBIX CIIOCOBOB
B3aMMOJICHCTBHSL C MOJTy4YaTe/sIMH yCIIyr, HHGOpMaLUs O KOTOPBIX pa3MeleHa Ha
ounmanpHOM caliTe opraHusauuu chepsl KyasTyphl) =7

Tawer.  (KonuyecTBO OamwioB 3a KaxApld JUCTAHIMOHHBIA  CIIOCOD
B3aUMOJCHCTBHSA). 3a Kaxabii cnoco® — mno 30 Gamwios. Ilpy Hamuuum w
(QyHKIMOHMPOBaHHU OoJiee TpexX IMCTAHIMOHHBIX CIOCOOOB B3aMMOJEHCTBHUS
JlaeTcsi MaKCUMallbHoe kosndecTBo — 100 6aos.

Onpenenennsiii mo Gopmyne (1.2) mokaszarens IMauer. = 100 GasioB.

Takum o6paszom, nokazamenv ouenku Kayecmea «Hanuuue Ha
oduyuanvnom caiime opzanuzayuu cepvl  Kyabmypsl ungopmauuu o
OUCHAHUUOHHBIX  CHOCODAX O00pAMHOU  C6A3U U 83AUMOOCICMEUA C
nonyuamenamu ycaye u ux @yukyuornuposanue» (Ioucm.) 017 opeanuzayuu
cipepor  Kynomypol  Mynuyunanshoe 6100scemnoe yupexcoenue KyJabmypbl
"Ilouunkosckuil ucmopuko-kpaegedueckuii myseii" cocmasnnem 100 6annoe.

B) 3HavyeHHe noKasaTeas oueHKH KavectBa ''Jloaisi mosyuareseii yeayr,
YAOBJIETBOPEHHBIX OTKPBLITOCThLIO, NOJHOTOH H A0CTYNHOCTHI0 HHPOPMALHH 0
AeSITeJIbHOCTH  OpraHu3auuu  cdepbl  KyJabTypbl, pa3MelieHHOH Ha
HH(OPMAUHOHHBIX CTEHJAX B NOMeLIeHHH OPraHM3aUHH, HA O(PHUHAIBLHOM
caiTe opraHusanuu cepnl KyabTyphl'.

Hist pacuera nannoro noxasaresst (Iorep.ya) OBUIM MCHONB30BAHBI Pa3INYHbIE
METOJbI IOTy4eHUsI HH(POpMalUu OT noTpeduTeneii yciyr (aHKeTHPOBAHKE, OIPOC
u 1p.). Pacuer mpoumssBomwics mo dopmyine (1.3), Bxmouaoomei cliemyroume
NOKa3aTeu:

Yo6uw. (061ee urcio onpommeHbix nonyuarene ycuyr) = 50

Yerenn (00lee 4yMcao nomydatesneif yCIyr, YAOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJHOTOH W JOCTYIHOCTHIO MH(OPMALMH O JNESTEeIbHOCTH OpraHu3aliu cgepsl
KyJIbTYpBI, pa3sMEIIEHHOH Ha HHOOPMALMOHHBIX CTEHAAX B I[TOMELUCHUH
opranuzaiun) = 50

Yeairr (OOliee dHCIO MoOjydaTened yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W NOCTYMHOCTbIO MH(OPMALMK O AESITENBHOCTH OpPraHu3aluu chepsl
KyJBTYPBI, pa3MeIlEeHHOH Ha opUIMaTbHOM caliTe opranusanun) = 50

Ucxons Hu3 HpOBeI{eHHle pPac4deToB, H0JIs HOquaTeﬂBﬁ YCIyT,
YZAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJIHOTOH H HAOCTYIHOCTBIO HH(i.)OpMaLlHH 0
ACATCIIBHOCTH OpraHusaluu C(bepbl KYJIBTYPBHI, paamemeHHOﬁ Ha
HH(IJOpMaLlHOHHBIX CTCHAAaX B IIOMEIICHHH OpraHu3aluy, Ha OCI)HIIH&HLHOM caiTe
Homp.yu. = 100.



Takum obpaszom, nokazamens oyenku kawecmea "/lona nonyuameneii ycaye,
Y006.1emEopeHHbIX OMKPLIMOCMbIO, NOJIHOMOU U OOCHMYRHOCHbIO UH(OpMayuu
0 OeamenbHOCMU Opanu3auyuu cepsvl  Kyabmypol, pasMeuwieHHou Ha
UHDOPMAUUOHHBIX CMIEHOAX 6 NOMEeW{eHUU OPZAHU3AUUU, HA OPUUUATLHOM
caume opzanuzayuu cgepvt Kyavmypol" onsa opzanuzayuu Mynuyunaibnoe
O100dicemnoe  yupesicoeHue  KyJibmypol "Iloyunkoeéckuil  UCMOpPUKO-
Kpaeseoueckuu myzei" cocmaensem 100.

II. Pacuer noka3sareJiei, XapaKTepH3yIOIHX KPHTEPHH OUEHKH KavecTBa
"KOM®OPTHOCTbD YCJIOBUU NPEJAOCTABJIEHUS YCJIOYI™"

a) 3nayenue mokasateisi OUeHKH KavecTBa ''OGecneyeHue B OpraHH3alHH
KyJbTYpbl KOMQOPTHBLIX yC/JI0BHH NpeAccTaBaeHus ycayr''.

Obuuii ananIu3 COCMOAHUA YCI08UH RPEOOCHABICH U YCY2:

B IIo4MHKOBCKOM HCTOpPHKO-KpaeBeAYeCKOM My3ee CO3JaHbl BechbMa
OnaronmpusiTHBIE YCJIOBUS JUIsS  TTOCETHTENEH: HMeeTcs 30Ha OTAbIXa,
00opysioBaHHAs COOTBETCTBYIOIIEH MeOenpio, CO3JaHa IMOHATHAS HABHraLUs B
MOMEIIEHUAX My3esl, B OTKPBITOM [OCTyNe MMEETCs IMUTheBas BOJA, B 3JaHHUH
HOOCTYNHbl CaHUTAPHO-TUTHEHUYECKHE [IOMEIIeHHS; BCe 3aJbl M KaOHWHETHI
HaXOIsTCS B YJIOBIETBOPUTEIBLHOM CAHUTAPHOM COCTOSHUM (BiaxkHas yOopka
NOMEIIEHUH MPOBOAUTCS HECKOIBKO pa3 B JeHb). Ha momyuenwe yciyr
MOTpeOUTEId MOIYT 3alMCaThCAd Pa3IMYHBIMH Criocob0amu: 10 TenedoHy, Ha
ouIManEHOM caifTe Yepe3 MHTEPHET-TIPUEMHYIO HMJIM TIPH JHYHOM TOCEINCHHH.
OO6uiecTBEHHBIH TPAaHCHIOPT W TOPOACKHE MAPKOBKM HAXOAATCA B LIArOBOMH
JOCTYITHOCTH.

Pacyer mokasarensi KoMQOpPTHBIX ycnoBuM npenoctaBieHust yeayr (Mxowd. yer.)
onpenensercs no opmyne (2.1), rae:
Cromg. (KOTMIECTBO KOMPOPTHBIX YCIOBHH NIPENOCTABIIEHHS YCIYT) = 6
Tromp. (KOMMYECTBO OaIOB.J8 KaXk10e KOM(OPTHOE YCIOBHE IMPENOCTaBIEHUS
yeayr; no 20 6amioB 3a Kaxa0e KOM(QOPTHOE YCIOBHE; IIPH HAIMYHUHU IATH U Gojiee
KOMGOPTHBIX ycinoBuif mnokasatenb  Ilkomp. yea. TNPUHMMAET MaKCHMATbHOE
3HayeHue 100 6asios.
B nanHoM ciy4ae npu Hanmuuuu 6 KOM(QOPTHBIX YCIOBH TOKa3aTelb
chom]:. yen, = 100 6annos..

Takum ob6pazom, nokazamenv oueHku kKayecmea "Qbecneuenue @
Op2AHU3AUUU KYIbHYPbl KOMPOPMHBIX yCa0euil npedocmasieHus yciaye' 0ns
opeanusauyuu  Mynuyunanonoe  0l00dcemnoe  yupesicOeHue  KyJabmypol
"Ilouunkoeckuil ucmopuro-Kpaesedueckuii myseii" cocmaennem 100 6annoes.



6) 3HayeHHe NOKA3aTe/si OLEHKH KavecTBa "Mons mojaydartejen ycayr,
yIOBJIETBOPEHHBIX KOM(OPTHOCTHIO NMPeA0CTABICHHSA yCIyT opraHu3anued
chepsbl KyabTyphl''.

Jlns pacyera JAHHOTO MOKa3aTesis ObUIH MCIONB30BAHBI PasIMHBIE METOZBI
rosydenus: KHGOPMALMHI OT MOTpeOHTeNeH yCIyT (aHKeTHpOBaHUe, ONPOC H p.).
Pacuer nmokasareis JOJH MoJydaTesied yCIyr, yA10BI€TBOPCHHBIX KOM(OPTHOCTEIO
MpefOCTaBICHMS, IPOU3BOJUIICA 110 dopmysie (2.3), BKIIOYAOLIEH CIEIyIOUHe
noKaszaTesu:

Yoou. (06IIIEE YMCIIO OMPOIIEHHBIX TONyYaTeseH yeayr) = 50

Veomp. (4dcio momydarenedd  ycuyr, YyAOBICTBOPEHHBIX KOMGMOPTHOCTEHIO
MpeJIOCTaBIEH s YCIyT OpraHu3aluei ceps! KyapTypsl) = S0

IMkowpya. (HONS TONyHaTened yciyr, YAOBACTBOPEHHBIX KOM(OPTHOCTBIO
MpefoCTaBIeH s YCIIyT Opranusauyeii chepsl KysnpTypbl) = 100

Taxkum 06pazom, nOKazamenb OUEHKU Kavecmea ""Jloa1s noyvameneu ycaye,
Y0061€MEOPEHHBIX KOMDOPHIHOCMbIO NPEOOCMABNIEHUR YCy2 opzanusayuen
chepot  Kynomypol"  0na  opzanuzayuu Mynuyunanvnoe  0todcemnoe
yupesicoernue Ky/bmypol "ITouunKo6cKuii UCHIOPUKO-KpaeseouecKuii mysei"
cocmasanem 100.

[II. Pacuer mokasareseil, XapaKTepPH3YIOLIHX KPHTEPHH OLEHKH Ka4yecTsa
"TOCTYIHOCTbD YCJIYT IS UHBAJIN10B"

a) 3uauende mnokasaTeasi OUEHKH Ka4yecTsa "OGopyaoBanue noMelieHHi
OpPraHHM3alHi KYyJAbTypbl H npuieraluieii K Heil TeppUTOPHH ¢ Y4UeTOM
AOCTYMHOCTH AJIA HHBAJHIAOB' .

O6wuii  AHANU3 ~COCMOAHUA  NOMEW(eHUuil Op2aHu3ayuu  Kyaomypel U
npuiezarouieil K Heil meppumopuu ¢ yuemom d0CmynHOCHIU 01171 UHEALUO08:

B  IToYMHKOBCKOM  HCTOPHKO-KpaeBeJ4eCKOM  My3e€  NpeANpHHATEL
onpeze/ieHHble YCHIIHs ATs-CO3IaHus 6e3bapbepHoil cpenpl. HanpumMep, BXOAHAA
rpynna o6opy0BaHa MaHMIYCcOM ¢ TOPYYHEM, UMEIOTCS PACIIMpEHHBIC JBEpHBIE
MPOEMbI, €CTh BO3MOKHOCTb JUIsl CTOSHKH aBTOTPaHCIIOPTHBIX CPEACTB WHBAJIU/IOB.

Pacuer Tmokasarensi oueHku kadectBa "OOopynoBaHHe MOMELIeHHH
OpraHW3alli¥ KyJbTYpbl M TpUJEralomed K Hell TEeppUTOpHH C YYeTOM
nocrymHoctd st nHBaIHIO0B" (Ilopr.acer.) MPOM3BOAMICS IO dopmyne (3.1) mpu
HAJIMYAK CIIeYIOIIMX [TOKa3aTelel:

Copr.aoer. (KOJIMYECTBO YCIIOBUH JOCTYTIHOCTH OpTraHU3alluK LA MHBAIMZIOB) = 3
Topr.aocr. (KOMHYECTBO GALIOB 33 KaX/0€ YCIOBHE JOCTYIHOCTH OpraHu3atiH s
wHBaMIOB; o 20 GamnoB 3a Kaxzpoe yciosue). IIpu Halu<duH [ATH U Oonee
YCIIOBHMil JIOCTYIIHOCTH YCJIYr Ul MHBAIMAOB IOKa3aTe/b OLCHKH KayecTsa
(IMopr.nocr.) MPUHUMAET MAKCUMANIBHOE 3HAYCHUES 100 G6au1oB.

B nannom ciy4ae Iopr.aoer.= 60 6an710B.



Takum  o6paszom, nokazamenv ouenku Kauecmea "Obopyoosanue
NOMEU(eHUI OP2AHU3AUUU KYJIbMYPbl U HpULecaiowell K Heii meppumopuu ¢
yuemom Odocmynnocmu 0na uneanudos" ona opzanuzayuu Mynuyunansnoe
Ol00oicemnoe  yupescoenue  Kyabmypo "ITouunkosckuit  ucmopuxo-
Kpaesedueckuit myzeii” cocmagasnem 60 6annos.

0) 3nauenne mokaszarens omeHkH kauectBa "ObecneueHne B OpraHH3alHH
KYJALTYpbl YCJIOBHH JOCTYIMHOCTH, MO3BOJISIIOIUMX HHBAJHAAM MOJYYATH
YCAyra HapaBHe ¢ Apyramu''.

Obwun ananuz cocmosnus  ycrosuii 00CMyRHOCIMU ONA  UHEANUO0E 6
op2anusayuu: .

B TIouMHKOBCKOM HCTOPHKO-KpAaeBETYECKOM My3ee ecTh OIlpeJieIeHHbIE
CIIOXKHOCTH B OOECIEYEeHMH YCIOBHIM AOCTYITHOCTH, MO3BOJSIONIMX HHBAIAIAM
MONMydaTe yCIAYyrd HapaBHe ¢ JpyrnMH. TeM He MeHee, COTPYIHHKH
NPeANPHHUMAIOT OONbIIME YCHIHS [UIS HPEIOCTABIEHHS KAUeCTBEHHBIX yCIyr
MONAM ~ C  OTPaHMYEHHBIMH  BO3MOXHOCTAMH  3710poBbsi.  Hampmmep,
(DyHKUMOHMpYET albTepHATHBHAS BEPCHs OGHIHAIBHOrO caiiTa /Ul HHBAIAIOB 110
3peHHIO, TIPOBEJEH MHCTPYKTaXka pabOTHHUKOB OPraHW3aLMM KyJbTYPHl IO
CONPOBOXCHAIO HHBAJIU/IOB B MOMEIUEHUSAX OpraHu3anuu chepsl KyIbTypsl U Ha
npunerarouier reppuropu (mpukaz Ne34 or 19.10.2018). Kpome Toro, Ha
opuLMATbHOM caliTe Mysest http:/pochinok.museum67.ru  coszan pazzen
"JloctynHas cpena", rae pasMmelieHa aKTyanbHas HHQOpMALUSI O peanu3anuy
COOTBETCTBYIOIIEH mporpamMmel, MHCTpYKLUsS 1O 0GCTyKHBAaHHUIO HHBAIUIOB,
[Tonoxxenue no pabore ¢ HHBATHIAMY.

Pacyer mokasarens "OGecredenne B OpraHM3anuu KyJbTYPbl yCIIOBHMA
AOCTYIHOCTH, MO3BOJSIOMIMX MHBAIHAAM T0Jly4aTh YCIYTH HApaBHe C APYTHMH"
(Hyeayr noer.) mpowusBommics 1o  dopmysie (3.2) npH HanMYMM ClEaYIOIHX
noKasaTesnei: i
Cyeayr noer. (YCITOBHM [JOCTYIHOCTH, MO3BOJISIOMIMX MHBATHAAM IIOJIy4aTh YCIyTH
HapaBHe ¢ ApPyTHMH) = 3
Tyeayr nocr. (KONMYECTBO GaIOB 3a KaXk/0€ yCIOBHE JOCTYITHOCTH, I03BOJISIOLIMX
HHBaNWAaM IMOJy4aTh YCIYT'd HapaBHe C ApyruMu; mo 20 6alioB 3a Kakioe
yenosue). Ilpyn Hanmmumu maTé u Gollee yClOBHif, IO3BONSIOIIMX HHBATHIAM
fOJTy4aTh yCIyrd HapaBHe C NPYrHMH, MoKasatenb oueHkH kadectsa (IMyeayr socr.)
NpUHUMaET MakcuMasbHoe 3Havenne 100 6amios.

B naHHOM cniyyae moxasarens OLEHKH KauecTBa Iycayr noer. = 60 6a110B.

Takum obOpasom, nokasamens ouenku rauecmea "Obecneuenue ¢
Opeanuzauuu Kyabmypsl yCcao6ui 00CHyRHOCHIU, RO3GOJAIOMUX UHBAIUOAM
nonyuames ycayeu napagie c opyeumu'' onn opzanusayuu MyHuuyunanvHoe




01003icemnoe  yupedicOeHue  KyJbmypbl "IIOYUHKOBCKUI ~ UCMOPUKO-
Kpaesedueckuii myzei" cocmaensem 60 b6annoe.

B) 3naveHHe mnokazaTejsl oueHkH kaudectBa ''[Joss nosyuartened yeJyr,
YAOBJIETBOPEHHBIX JOCTYNMHOCTBIO YCJIYT /ISl HHBAJIHI0B'"

st ompenenenust 3HA4YeHMs JAHHOIO I[ioKasaTenst Oblia MCIOJIb30BaHA
uH(opMalysl, MoJlyyeHHas B pe3yjibTaTe OMNpoca U aHKETHPOBAHMS NOCETHTENEeH
My3es. [lpu Bcel CKpPOMHOCTM YCJIOBUN OKa3aHusi YCIyr IS WHBAJIUJIOB,
pesynbTaThl [MOKa3ajJd BBICOKYIO CTENEHb YIOBIETBOPEHHOCTH YCJIOBHUSIMH,
co3gaHHbIMU B [lounHKOBCKOM HCTOpPUKO-KpaeBegueckoM My3ee. Ocolyio poiib B
3TOM UrpaeT J00pOoKenaTeIbHOCTh U OT3BIBYMBOCTL COTPYAHHUKOB My3es, a TaKkxKe
aKTHUBHas paboTa ¢ MHBAJIUIAMHU, MPOXXUBAIOLUIMMU B [IOUMHKOBCKOM paiioHe.
Pacuer nmnokaszarenss gonuM  monydarelnedl  yciyr, — YIOBIETBOPEHHBIX
JA0CTyIHOCTBIO ycuyr st UHBANHAOB (Ilaoeryn), mpousBoauics mno gopmyine (3.3),
BKJIIOYAOLLEH ceaylolye noKas3aTeu:
Yune. (YMCIIO ONMPOILICHHBIX MMOJTyYaTeNeH yCIyr-uHBaJIUI0B) = 5
VYaoer. (UUCIIO TOMy4aTeNnel yCayr-uHBaJUAOB, YIOBIETBOPEHHBIX JOCTYITHOCTHIO
YCIIYT JJIsi HHBAJIHIIOB) = 5
B nannom cnydae nokazatens [aoerya= 100

Takum obpaszom, nokazameiv oueHku kKawecmea '"/lona nonyuameneii
yeaye, y0o0681emeopeHHblX O00CHYNHOCMbIO ycaye O0aa UHeanuooe" ons
opzanuwsayuu  Mynuyunaivnoe  0100dcemnoe  yupexmcoenue  KyJibmypbl
"ITouunKo6CKUll uCMOpuKo-Kpaegeoueckuii mysei"" cocmaensem 100.

IV. Pacyer mnoka3aTte/ieil, XapaKTepH3yIOLIHX KPHTEpPHH OLEHKH KavyecTBa
"HJOBPOXEJIATEJIBHOCTD, BEXJIUBOCTbD PABOTHUKOB
OPTAHU3AIINU COEPBI KYJIbTYPBI"

a) 3naueHue mnoka3saTe/ss ouneHkH ka4dectBa ''Jlosism noaydaresed yeayr,
YAOBJIETBOPEHHbIX 100p0sKe/IaTeJbHOCTbIO, BEeXK/JIHBOCTBI0 PalOTHHKOB
OPraHM3aluH  KYJbTYpbl, oO0ecrne4yuBalOUMX MEePBHYHbIH KOHTAKT H
HHGOpPMHPOBaHHE NOJIY4aTe/Isl yCJIYTH PH HeNMOCPeACTBEHHOM 00palleHHH B
opranu3auuio cepnl KyJabTypsl'.

[Ipu pacuere naHHOro mokasateisi ObLIa KCIOJIB30BaHA WHGOpPMALUs OT
notpebuTenei yciyr, noixydeHHas B pe3yibTaTe aHKeTUPOBaHUS, ONIpoca U APYTux
METOJIOB B3aUMOJIEHCTBUsS ¢ morpeburensmu ycayr. Pacuer mnokasarens aomu
nojy4areie yciyr, yAOBIETBOPEHHBIX H00pOXKeNaTelbHOCTBIO, BEXIUBOCTBHIO
pabOTHUKOB OpraHU3alldU KyJIbTypbl, 00€CIEeUUBAIOIIUX IEPBUYHBIM KOHTAKT H
HHQOPMHUpOBaHKWE IOJy4aTelsi YCIYTH IMPH HENOCPeICTBEHHOM OOpallleHUH B



opraHu3aluio cepsl KyJIbTypbl (Ineps.xour.ya.) OCYIIECTBISANICA O dopmyne (4.1),
sKITIOYAIOIIEil cieMyIollne NoKa3aTeIu: _

Yoouw. (0OIIES UMCIIO OTIPOLICHHAIX rioJTyyaTeneii yciuyr) = 50

¥V neps.konr. (UHACIIO rioyuareseit ycuyr, yA0BIeTBOPEHHBIX n06pOoKeNaTeNbHOCTEIO,
BeKIMBOCTBIO  pabOTHMKOB — OpraHM3allii KyJbTypbl, — OOECHEYNBAFOIIHX
MepBUYHbI ~ KOHTAKT M uHQOpPMHUpPOBaHHEe  MOJIYyHaTe/s ycnyrd — OpH
Hermocpe/ICTBeHHOM 00pallleH!H B OpraHu3aIiio chepsl KyJI6Typhl) = 50

B 1aHHOM ClTy4ae Mmokas3areib Tneps.xour.ya.= 100

Takum 06pazom, nOKA3amenb OUEHKU Kauecmea " lona noaydamenei yeyz,
y0061eMEOPEHHbIX 000poxce1ame1bHOCHIbIO, GeHCAUBOCHIbIO  PAOOMHUKOE
op2anHu3auuu  Ky1bmiypol, ofecneuugaiouiux — NepeudHbIil  KOHmarm U
uH(OpMUpOsaHUE NOYHAMELA ycayzu npu HEeNoCpeocmeeHHOM 00paneHul &
opzanuzayuio  cpepvl  Kyibmypbl " -ona  opeanuzauyuu  MyHUKURATLHOE
Grodscemnoe  yupedicoeHue  Kyabmypol "[TouuHKOBCKUIL ~ UCHMOPUKO=
KpaeseduecKuii myseu " cocmaensem 100.

6) 3uauenue mNoKaszaTe/si OUCHKH kauectBa ''loast nojiyyaTesen yCayr,
y10BJIETBOPEHHBIX 100posKenaTeIbHOCTHIO, BEK/JAMBOCTHIO  pa0OTHHKOB
OpraHu3aluu KyJbTYpbl, o0ecneunBaloIIHX HeMoCPe/ACTBeHHOe OKA3AHHE
ycjiyrd npu o0pameHuy B opraHu3anuio chepbl KyabTypbl'.

Jlisi MONy4eHHs JIaHHOTO TOKa3aTe/i GLUIa MCIO/Ib30BaHa HHGOpMALHs OT
noTpeOuTeNnel ycuyr, nojiydeHHad B pesynbTaTe omnpoca H aHKETHpPOBAHHS
norpeburenet  yciyr. Pacuer rmokasarens JOJH nony4arenei  ycuyr,
V/I0BJIETBOPEHHBIX 106posKenaTeIbHOCTBIO, BEXJIMBOCTBIO  PAOOTHHKOB
opraHuzalyu KyJbTypEl, oGecIeYNBAIOLIAX HETOCPEICTBEHHOE OKa3aHHe yCAYyTH
npy obpalleHuy B OpraHu3aluio cdpepst KynbTypbl (Ioxas.yeayr ya.) OCYIIECTBIAICHE
no gopmyne (4.2) mpy HATHIHHA ClTe IyIOIIMX MOKa3aTeNei:

Yosw. (0OIIEE YHUCIIO OTPOILCHHBIX rony4atenei ycnuyr) = 50

Vokas.yeayr. (4UCIIO nonyuatelieit ycayr, yaOBIETBOPEHHBIX 106p0sKeNaTeIbHOCTHIO,
B IIMBOCTHIO  PAOOTHHKOB — OpraHu3alin KyJbTYphl, ~ 0OECrevHBarOLIX
HeroCpeICTBEHHOE OKasaHue YCIyru IpH obpallleHiyd B OpraHH3anuio chepsl
xynsTypbl) = 50

B nagHOM ciIydae rokasareib Ilokas.yeayr .ya. = 100

Taxkum 06pazom, nokasameib OUEHKU xauecmea "{ona nonyuamenei yeiyz,
y00671emMBOPEHHbIX 000posicenameslbHoCmblo, 6eHCIUCOCHIBIO  PADOMHUKOE
opzaHu3aUuUU  Ky1bmypbl, ofecneuusalou{ux HenocpeocneenHoe OKa3anue
yeayzu npu obpauienuu 6 opzanu3auuio cepvl Kyavmypol " 0/1A Op2aHU3ANIN
Mynuyunanonoe 0l00xcemHoe yupesicoenue  Ky1bniypol " [TouuHKOGCKU
HCMOP UKO-KPaAe6eouecKui myseu' cocmaennem 100.
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8) 3HaueHHe MOKa3aTeJs ONCHKH kauectBa ''Jlonst noJay4arTesei ycayr,
VIOBJIETBOPEHHbIX  [100pOeIaTeILHOCTRIO, BEIKJIMBOCTHIO  pabOTHHKOB
OpraHH3alMM  KyJbTypbl TNpH HCMOAL30BAHHH AHCTAHIHHOHHBIX (dopMm
p3aumoneiicreus''.

[lpu pacuere MoOKasarens (TMeema.ancr.ya.) HCIOIB30BATACH uHdopMmanus,
fojiydeHHas B pe3yJibTaTe aHKeTHPOBAHIS 1 ompoca moTpeduTernel ycuyr. Pacuer
nokasaTels 10JM Momyyaresel yciyr, yA0oBIeTBOPEHHBIX 106posKenaTeIbHOCThIO,
Be’UIHBOCTBIO PAOOTHUKOB — OpraHM3alliu  KyJeTypbl  TIPH HCIIONH30BAHUN
TMCTAHIMOHHBIX (OpPM B3aMMOIEHCTBHS MPOBOAMICH O dbopmyne  (4.3),
SKIIOYAIOLIeH ciieayloline oKa3aTe/u:

Yoow. (0O1IEE YHUCIIO OMPOIICHHBIX nonyuareneit yenyr) = S50

¥ eewnaucr, (GUCIIO MOJTydaTeNell yeiyr, yIOBNETBOPEHHBIX A00POXKENATeIbHOCTEIO,
Se/TMBOCTBI0  PAa0OTHHKOB ~ OpraHM3alii  KyJIbTyphbl Mmpd  WCMOIIb30BAaHUH
AMCTAHIMOHHEIX GOpM pzanmoeiictus) = S0

B nannoM ciyuae nokasaresib Hsexnauer.ya.= 100

Takum 06pazom, noKasamenb OUEHKU Kauecmed "Joas nonywamenei
yeaye, y00871€MBOPEHHbIX 000posceamebHOCHIbIO, 6EMHCIUBOCHTIBIO
PabomMHUKOE Op2AHU3AUUN Kybmypbl npU UCROIB306AHUU OUCMAHUUOHHBIX
dopm gzaumooeticmeua' 0na Op2aHusauuu MynuyunanbHoe br00xcemnoe
yupesicoenue Kyomypol " ITouuHKOGCKUE UCHOPUKO-KpaeseouecKui mysei”
cocmaensem 100.

.~ V. Pacuer mnokasaTelieil, XapaKTepH3ylOLHX KpuTepul OUEHKH Ka4yecTsBa
“¥JIOBJETBOPEHHOCTDb YCJIOBUSIMU OKA3AHUA YCIVI™

2) 3uauenue MNOKa3aTeJsi OLUEHKH KauecTsa "loas moJayuaTeNeH YyCayr,
®OTOpble TOTOBbI  PEKOMEH10BATH opranuzamuio  cpepbl  KyJIbTyphl
POACTBEHHHKAM H 3HAKOMbIM (Moryin Obl ee PEKOMEHA0BaTh, €CJIH Obl ObLIA
S03MO/KHOCTH BbIGOpa oprain3annu chepol KyJabTypbi)'.

Pacuer nokazatens (Ilpexow) MONHM TONy4aTeNned yCIyr, KOTOPBIC rOTOBBI
PEXOMEHZIOBATh OpPraHH3alHio chepbl KyJIbTYpbl POACTBEHHHUKAM | 3HAKOMBIM
{sormH 6Bl ee PEKOMEHI0BATh, ecl Obl 6bIIa BO3MOXKHOCTE BBIOOpa OpraHu3aliu
ohepsl KyJIbTypbl) TPOU3BOAMICA IO dopmyne (5.1) Ha OCHOBaHHMH onpoca
morpebuTeneil ycIyT NpH HAIXIAH (o) (3144 {)1117.¢ nokasartesei:

e (0OLIEE YMCIIO OTIPOLIEHHBIX nonyyarteneit yeiyr) =50

¥ pexon.. (GHCNO TONyYATENCH YCIYT, yIOBIETBOPEHHBIX J(00POKENATENLHOCTRIO,
Se®IHBOCTHI0O  PAOOTHUKOB ~ OpraHM3alMu  KyJlbTypbl, obecreurBaroIHX
@emloCpe/ICTBEHHOE OKasaHHe yCIyrd TpH obpalleHid B OpraHU3alHio chepsl
svasTypsl) = S0

. B aausnom ciydae nokasaresb Hpeow. = 100
|
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Takum obpaszsom, nokazamenv ouenku Kauecmea "/lona nonyuwamenei
yeaye, Komopele 20moe6bl PeKOMeHO006amb OpZAHU3AUUIO chepbl Kyabmypol
POOCHIGEHHUKAM U 3HAKOMBIM (Mo2iu Obl ee peKkomeHdosamb, eciu Ovl dvlia
603MOJICHOCHb 6blOOpa opzanuzayuu cgepovl Kyaomypst)" 0na opzanusayuu
Mynuyunanvnoe 01wodcemnoe yupescoenue Kyavmypot ''Ilouunkoeckuii
ucmopuko-kpaegeoueckuu myzei' cocmaensnem 100.

0) 3navenHe mokaszaTeqsi oueHKH KavectBa ''[losisi mosywarteneii ycuyr,
YAOBJI€TBOPEHHBIX OPraHH3alHOHHBIMH YCJIOBHSIMH NpPeJ0CTABJICHHUS YCJIYT B
opraHusauuu cepsi KyJabTyphbl'.

Pacuer nmokazarens (Iloprycaya) ZOMU moyuyaTened yciyr, yIOBJIETBOPEHHBIX
OpraHU3allMOHHBIMU YCIIOBUSMH IPEAOCTABICHUS YCIYr B OpraHusaiiu cgeps
KYJBTYpbl MPOU3BOAMICS MO Gopmyne (5.2) Ha OCHOBaHHMHM OTIPOCa MOTpEOUTENEH
YCIIyT NIPH HAJIMYUU CIeAYIOLIUX MOKa3aTelen:

Yoow. (0611€E YKCIIO ONPOILECHHBIX MToydareneii yeayr) = 50

Yopryea. (YHCIIO TMOIydaTened YCIyr, YAOBIETBOPEHHBIX OpPraHW3alMOHHBIMH
YCIOBHUSIMH IIPEOCTABICHHS YCIYT B Opranu3aiuu chepsl KyiabTypsl) = 50

B nannom cinydae nokaszarens [oprycays. = 100

Takum oobpaszom, nokazamenv oueHku kavecmea '"/{ona nonyuamenei
yeaye, y0061emeopeHHbIX OpP2AHUZAUUOHHBIMU YC08UAMU RPEOOCMaABIeHUA
yeaye 6 opeanuzayuu cghepur Kynomypol" 0aa opeanuzayuu MynuyunaibHoe
O00xcemnoe  yupedscoeHue  Kyabmypol "Iloyunkoeckuii  UCMOPUKO-
Kpaegeoueckuii myzeit'" cocmaeiaem 100.

B) 3HauyeHHe MNoOKa3aTeJisi ONeHKH KadecrBa ''doass moayuarteneii yeayr,
YAOBJIETBOPEHHbIX B IEJOM YCJAOBHIMH OKa3aHHSl YCJAYyr B OpraHH3aunHH

chepsnl KyJabTYpbI'.

Pacuer nokaszatens (Ilysy Jonu mnomydarenei ycnoyr, YIAOBIETBOPEHHBIX B
[eJIOM YCIIOBUSIMM OKa3aHWsl YyCIyr B oOpraHusaiuud cgepbl KyJIbTYpbl
npousBoAuics 1o popmyie (5.3) Ha OCHOBaHMHU OIpoca MOTpeduTeNelt yeuyr npu
HAJIMYUH CIIEAYIOLUX [T0Ka3aTesei:

Yoouw. (0O111€€ YHCIIO ONPOLISHHBIX MoyyaTesnei ycuyr) = 50

VYya. (4ucio mnonydareneid yCnoyr, YAOBIETBOPEHHBIX B LEJIOM YCIOBHSIMH
IIPEIOCTaBIeHUs YCIIYTI B OpraHu3aluuu cepsl KyabTypsl) = SO

B nanHomM ciydae nokasarens Ilys. = 100

Takum obpaszom, nokasamens oueHku kavecmea "/lons nonyuameneu ycuye,
Y00611eMEOPEHHBIX 6 UEIOM YCI06UAMU OKA3AHUA YCYZ 6 Op2aHusauuu cepuol
Kyaomypol" ona opzanuzauyuu MyHuyunanvHoe 0100dcemHoe yupedcoeHue

Kyionypel "IIo4UHKOGCKUI UCMOpUKO-Kpaeseoueckuii mysei’' cocmaensem
100.
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VI. TIOKA3ATEJIM OLHEHKU KAYECTBA YCJIOBUI OKA3AHWUSI
YCIYT OPTAHU3ALIUSIMUA COEPEI KYJIBTYPBI.

a) Ilokazareib OUEHKH KauyecTBa NO OpraHu3aunuu cdepbl KYJbTYpPbI, B
OTHOWEHHH KOTOPOH NMPOBEJeHa He3aBHCHMAs OLEHKA KaYyecTBa.

[lokasatenb OLEHKM KadecTBAa OpraHW3alMH, MOIEKAIEH HEe3aBUCHUMOI
9KCTIePTH3e, pacCYHTHIBaeTCs No hopmyie (6):
Sh= cymma Km/ 5,

rae:
Sn— noka3saTeb OLIEHKH Ka4ecTBa N-0if OpraHu3aluy;
Km — cpenHeB3BelleHHass cymma IoKasaTenet, XapaKTePU3YIOIMX Mm-HbIH

KpUTepHii 1715 JaHHOM (n-0¥) opraHU3aLyK, pACCYUTEIBAaEMAs 1O (GopMYyiam:

Ki= (0,3 X Huucp = 0,3 X Ilaner + 0,4 X Honcp.yn.)

K2 = (0,3 X l-.[lcomb.yc.ﬂ. + 0,3 X Hkoqu.yn.)

K3 = (0,3 x opr.aoer. + 0,4 x Iycayr.aoer. + 0,3 x Iaocr.yn.)

Ks= (0,4 X Hnepn.lcouT.yﬂ. + 0,4 X Honas.yc.rlyr ya. 4 0,2 X Hnem.rl.nm:'r.yn.)
Ks= (0,3 X HpeKOM. . 0,2 X Hof)r.yc.n.gu:. < 0,5 X Hyn.)

Bce nmnoxkasarenu: Iluwg .. Ilya — TOKa3aTend OLEHKH KadecTsa,
XapaKTepH3yloliie OOlIHe OLUEHKH KPUTEpUs KadecTBa B OpraHM3alid chepbl
KyIbTYpBl, pacCydTaHHble M0 (opMynaM, NPUBEJEHHBIM B PEKOMEHAALMSIX
Mumnncrepera Tpyaa ¥ coumanbHOM 3auuTel Poccuiickoit Menepamuu "Pacuer
MOKa3aTe/el, XapakTepu3yroluX oOIuMe KPUTEPHH OLEHKH KadecTBa YCIIOBHIA
OKa3aHWs yCIyr OpraHu3alisMH B cdepe KyIbTypbl, OXpaHbl 3[0POBbS,
00pa3oBaHus, COLUANBHOrO 00Ciy)uBanus" (IyHKTHI: 1-5).

MaxkcumanbHOe 3HAaueHU@NIIOKA3aTeNsl OLEHKH KadecTBa IO OpraHM3alui
chepbl KynbTypsl coctaBnser 100 Gamnos. Tlpu 3ToM a1 opraHm3anmii cepsl
KyNTbTYpbl (B OTIHYME OT OpraHusauuii cdepsl oGCIyKUBAHHUS, OXPAHbI 30POBbS
M JAp.) He I[pUMEHSEeTCS [ OLEHKHU I10Ka3aTelb "Bpemss oxuIaHus
npenoctaBfieHuss yCIyrd' (Ilowas.), YTO OOBEKTHBHO HECKONBKO CHHIKAET
MaKCHUMaJIbHOe 3HaYEeHHUE I10Ka3aTells B LeJIOM 10 OpraHU3alyy.

Pacuer nokasateisi oueHKH Ka4ecTBa 1Mo OpraHu3auuu cQepbl KyJIbTypbl
Mysuuunanbhoe GrofxeTHoe yupexaenne KyabTypsl ''TlounnHkoBCKHil
HCTOPHKO-KpaeBeI4ecKui Myseii':

Ki=(0,3x 77,5+ 0,3 x 100 + 0,4 x 100) = 93,3
Kz = (0,3 x 100 + 0,3 x 100) = 60
K3 = (0,3 x 60+ 0,4 x 60+ 0,3 x 100) =72
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Ks=(0,4x100+ 0,4 x 100+ 0,2 x 100) =100
Ks=(03x 100+ 0,2 x 100+ 0,5 x 100) =100

cymma Kn= 425,3
Sn=4253/5=85,1

Takum o6pasom, nokasaTte/ b OlEHKH Ka4yecTBAa 10 OPraHH3alHE chepss
KyJaeTypbl ~ MyHuuunaibHoe  GIOMKeTHOe  yYpemaeHHE  KyabTypsd
"IToYHHKOBCKHIi HCTOPHKO-KpaeBeayecKuii myseii'' cocrasisier 85,1.

ITooicenanus no ynyuuienuio ka4ecmea Yero8uii OKA3aHUs YCIye 6 OpaHuaaums
cepor  Kynomyper  Mynuyunanvnoe  6Giodocemuoe  yupeoswdeHue Ky Iemnype
"llouunxoeckuil ucmopuxo-Kpaesedueckuii mysei":

-Bvicokuii  mpogeccuonanusm  compyonuxoe u - 3HaUUMOCMb  UCTRODMO-
Kpaeeeouecko2o Myses Ol PesuoOHd ONpeoensiom HeobX0OUMOCHs Cooamus
COBPEMEHHbIX U KAYEeCMBEHHbIX YCA0B8Ul OKA3AHUS YCIye O/ 6CeX Kamesopus
nocemumeneu, exmo4as uneanydos. C 3moil yenvio nepeoouepednsie Mepe:
OondicHel Oblmb Hanpaenenvl Ha obecheuenue 6e36apbepHoll cpedbl 8 NOMEMERuET
U Ha npune2arowjer. meppumopu, a ,négmfce obecneueHue yCcnosull, NO3EOIRRMIET
uHeanUOaM NONY4amo ymyéﬁg-ﬁapaﬂe C Opy2umu, GKIIOYAs  OVORUpOSI=we
Haonucetl 3HaKAMU, BbINONHEHHbINU pevero-moueunvim wipugpmom Bpaiirs.

- Kauecmeo ycnosuii oxazanus yewe ons ecex KQMe20puii 2pasicoar Mowo
noBvICUMb 3a CcHem CO30aHUA NOOCBEMKU IKCNOHAMOB GbICINABOYHOID Zaid.
UCNONb306AHUA IAZEPHBIX YKAZOK, MUKPOPOHOB U OPY2UX COBPEMEHHbIX Cpetcme.

Hupexrop AHO "CmoneHcknii HaydHO-06pa3oBaTenbHbIH
UeHTP", KaHAKUAAT QUITOIOTHYRSKIX HAYK, OLEHT
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